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he  poo r  o l d  phys i c : r l  so r ksp r r cc  o f t c r r  qocs  t t t t t t c l -

t rceLl  bv thosc kroking to intpro ' , 'c  : r l l  t l tc tsr '  in tp()r t r l I ) t

th i rqs l ikc stufT ct tg: tqentel l t ,  \ \ 'c l l  bc i r tq : t t t t l  t t tot i -

r . : r t i o r r .  I ns teac l .  t hc  f i r cus  t L l r r ) s  t o  cha r rg i r t q  svs te l t l s ,

procosscs.  t r : r i r t inq progr l l t l \ .  r r l t t i  t t ther t t torc t r l t t l i -

t i t t l t r t l  hnl t ta l t  rcsot l rcc i l t i t l r t t t r "es.

Nrxr ' .  l tbsol t t te lv thcsr '  progr: l r t ls  r t rc cf - fcct ive.  l l l t t  sp: t re

l  thought tbr  the poor ctr rp lovecs ( : rnt l  perhaps \ 'ot l  r l rc  o l )c

of  ther l )  l r -ho h:rve to s i t  r rncler  thc s:rnre f luorcsce nt  l ights

s ' i th i r r  thc s:utre f tur  qrcv n: t l ls  p:rckcd i r r to the srrr t tc  l i fc-

lers cr tb ic lc d l r ' : r f ier  t l : r r '  : t r t t i  bc cxpected to bc br ight  ent l
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ch i l pv  s l r i l c  t l o i r r r {  so .  W l r c r t  suc l t  r t  p i c t t t r e  i s  p . r i t r t c t l .  i t  i s

no t  t h : r t  su rp r i s i ng  t o  l c : t r t t  t h l t t  t hc  phvs i ca l  c t t v i t o l t t t t c l l t

r n  uh i ch  cn rp l ovccs  s i t ; t n t l  * o r k  s r t h i r r  h l t s : t  l r r t se  t l t r p : t c t

on thci r  r r rot i r , : r t iorr  to gct  ( )ut  o ibcd cvcrv t l : tv . t r tc l  cot l tc  to

s ork . r r rd indeet l .  u ork cf- tcct ivc l r ' .
- l  

hc wrr l ls  r r rc. ts  gt : rot l : ts : t t tv  p l : tce t ( )  s t r t r t .  T: tkc ; r  t t t t t t r tc l t t

to h. tvc r r  look at  t l rc ' ,v l l ls  sr t r ror t l t t l i l lg  t 'o t l r  c lcsk t l r  o i l ice.

Spec i f i ce l l v .  t t k c  I t o t c  o i r vhe t  co l o t t r  t hcv  r t r e .  I f v t t r r ' r c  l i ke

nrost  pcoplc.  r ,otr  probablv r r l tss 'eret l  s 'h i tc  or  qrcr ' .  r ts  these

tcrrc l  to be thc t t tost  cort r l l )or)  of f lce * : r l l  colo l t rs.  LJl t t i t r t t t -

n r t c l v .  i f  vo t t  do  h : r ppe r r  t o  bc  onc  o i t hesc  ' c t t t t t t t t o t t '  peop le .

l



SCIENCE.BASED IDEAS
FOR USING THE WORKSPACE
TO MOTIVATE EMPLOYEES:

1 ,  l u t  on  some upbea t  mus i c .
2 .S ta r t  t o  on l y  use  red ,  o range  and  ye l l ow  man i l a  f o l de rs .
3.Change screensavers to p i l tures o i  l r re qre; i  outdoors.
4 .S ] r ck  up  pos te rs  o f  na tu re  a round  the  o f f i ce .
5 .Pu t  a  t ab le  t enn i s  t aO le  i n  t he  s ta f f  r oom.
6rlqt a rgqlamp on your desk.
z.  S!9re oql lhe winOow t i t  you hive a ni ie viewl.

yonr rval ls  are not  doing vour rnood or vour product iv i t r ,

anv far .ours.

J:uret ta McCiov f ront  Ar izona Srate Univcrs i tv  anr l  l ter

col leagr-rc ( l l rv  Er ' : rns f ronr Corncl l  L ln ivers i tv  rescarchccl

the inrplct  ofcolour on cnrplovecs.  Speci f ical l r ' ,  thev e-rrnr-

inecl  the bch:rv ionr of  pcople * 'ork inq on a problenr solv inq

task i r r  d i f tcrcnt  colourcd c l lv l ro lut lcnrs.

Tl ic  reselrchcrs for . rnr i  th: r t  \ \ ' : t rnr  colouret l  environnrcnrs

( fu l l  of  reds.  orrr tqes,  and vcl lou 's)  rctur l l r . -  hc lpccl  peoplc

Gel  heppier  ani l  solve problcnrs urore crc:r t ivelv th:rn other

colourecl  environrrror ts.  So i f  r .or :  u. 'ent  happicr  :utc l  ntorc

crc:r t ive etr rp lo l 'ees and let 's  lacc i t ,  g 'ho n 'ot l ld1 ' t? -  g9 : r1cl

paint  thc torvn (or  at  lerst  ) 'or l r  $,orkspace) recl .

I f  t 'ou c:rn ' t  gct  per ln iss io l . l  tc l  paint  e wi l rnt  colourccl  fe ' r r -

ture r ' , ' l l l ,  i lo  not  te;r r .  There l re othcr  n 'a\-s you c:rn br inq

warnr colours l l l to  YOur cnvirontrrent  . , t , i thor-r t  pcrnl tnent lv

c lat t r : tg i r tg propcrt \ : .  For cr lnrple,  voLl  cr ln nr : rkc sure that

objccts surroundirrq vorrr  c l r .sk incorport te \ \ . : l rnr  colorrrs,

st rch : rs an orar)qe lanrp,  arrc l  sonre rcd : rncl  vc l lo*  fb lders

inste:rd of  those dLr l l  ntuni l : r  oncs.  Sortrcth inq th:r t  n 'c  c]o at

our rvorksplce is  cover or . r r  c lcsks in br ig l i t  rcc i  Clont ; rct  ( r , .es.

the st t r i f  1or:  probably usecl  to co\rer  voLlr  school  books scr

thet '  u.ouldn' t  qet  daruaued).

Movirrq on f ronr * l l ls ,  lc t 's  look at : rn i ter t r  of tcn t i l r - tn i l

on rv l l ls  -  postcrs.  C)ne such str - rc lv t rad a look at  thc cf- fcct  of

a spcci l ic  tvpe ofposter  ( landscape posrcrs)  ani l  i ts  inrprrct  on

thc  s t r css  l eve l s  o fe rnp lovees .

lJvoung-Sr,rk K* 'con f l 'om the Univers in.  of  Michigan

and his col leasLlcs \ \ 'ere intercstecl  in hou' ther. -coulr l  help the

onc in lbur Anrcr ic : rns u-ho rcport  thert rsc lves to be "chroni

cal l r ' : rnqrv" .  Not  such a uscfr- r l  behaviour or  fcel inq to have

in thc u,orkpl : rcc.

To help peoplc overcort rc these angrv :urc l  s t rcsscr l  feel

ings.  thc,v invcst ig: l tcd, ,vhcther decor l t t ing ctnc 's environnrcrr t

u, i th aesthet ical l l .  p lcts in!a paint ings of  thc r ratnr : r l  n 'or lc . l

woulc l  hclp reclucc strcss.
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Thc rcsc : r rchcrs  h : tc l  o t tc  g lo r - rp  o ipeop lc  s i t  i r t , t t t  o f l l cc  * 'h ich

r r ' : r r  c lccor : t ted  N i th  thesc  tVpcs  o f  
' l l i l t t l re  

pos tc rs .  ThcV h . ld

to  conr ; r l c te  u  co t r rpu ter -b : tsec i  t : rsk  . r r l c l .  fo l lo r l i l l q  the  t r rsk .

rcpor ted  thc i r  l cvc l  o is t t ' css .  A  scco t l t l  u ro l tp  o f  pcop le  s . t t  i t l

r rn  o f  f l cc  th . l t  \ \ ' . l s  de  cor r te t l  s  i th  
' : tbs t r rc t '  

p : r in t i r l *s .  T I l i s

group \ \ ' . l s  . t l so  t l t r i zzcc l  o l l  t l l c i l ' s t l ' ess  l cvc ls  l i f i c r  co l l l ; t le r i t l r ;

t l r c  s l r rnc  t : rsk  r rs  the  i t rs t  g roup.  The rcsc l rchcrs  to t l t l t l  those i t l

the  
'n i r t r r re '  

f ios te rs  q ro t tp  repot tcc l  s ig l l i f l c : t r l t l v  l c lser  s t tess

l c v c l s .  T h i s  r e s t r l t  n : t s  c s p e c r e l l r  p t ' o t t o t t t l c e t l  t i l r  t l l a l c s .

J ' h i s  s t u d v  i s  c c r t : t i r t l r ' t t o t  t h c  o l l l v  o l ) c  t h : l t  l l e s  r e p o r t c c l

t h r i t  e r p o s r r r e  t o  l l r l t t t r c  c r t e s  i s  r c s p t l t l s i b l c  i < l r - . r  c i r t l p  i t l  s t r c s .

I c v e l s .  ( l c r t : t i r r l r ' .  o t h e r  s t t t t l i e s  I t r t v c  f b u l t t l  i t t l l t g c s  o i  t l . L t t t t c

to  be  rcsp t>r rs ib lc  f i r r  l t  t l r t t l .  i l r  l l l oo t l  p rcss t l re  : t r t t l  lo lver  p l t l sc

l ' : l res .

I r r  con t r l t s l ,  c r t l i ro t t l t te t t t s  th : t t  cc l t t t r t i l l  : t t l l b iq r tous  or

lbs t r l rc t  in r : tqes  i r l ve  be t t t  shon t t  t t t  le : t t l  to  : t t l  i t l c rc r ts t -  i t l  . t t l l i

i c t r '  : r r t c l  lggress io t r  leve ls .  So s t r l \ '  : l \ \ ' r l v  f r -o t l r  r tbs t r l c t  i t l r . rgcs

: rnc l  ins tc l r l .  p l l t s tc r  sor t tc  p ic t t r res  o f t t -ees  l r t t t l  t  i l ' c rs  l tp  : t ro t t t t t l

the  o f f i cc  to  s ign i f l car r t l r '  r c i i t t cc  cn lp lovccs '  s t ress  lcve ls .

l )e lson . t l i s ing  o t tc 's  norksp l tce  is  s t l t t le th i r tq  the t  i s  f : r i1 ' l v

cor . r . r l ) ( )n  p l l rcc  lb r  r t t r r t t v  e t t tp lo t 'e  es .  In t l ce  d ,  i t  i s  cs t i t t t : t t c t l

t h . r t  i n  A n r c r i c : r ,  t r e t \ \ c c n  7 l  I  t \ )  ( ) ( l  
f e r . s i l t  ( ) i  ( n r p l o V c e s

persor ) i r l i se  thc i r  tY t t rksp : tce  i l l  so l t l c  \ \  a r ' ,  shr lpe  t l r  fb r t r l

l n  A r r s t r r r l i l t ,  i t  i s  a l s o  c ( ) r r r r t l o l t . : r l t h o t r g h  o l )  t h c  l l i p  s i d c .

thcrc  :u 'e  a lso  scvera l  l l rqe  orqr r t r i s . t t io t ts  n l lo  b r rn  th is  tvpc

o i . rc t i r - i t v  f i r r  f c r r r  th r r t  i t  reHcc ts  : t t t  r . r l tp r t l tess io l t l l  i t r l . tge  r l l c i

c l i s t r ' . rc ts  cnrp loy  ecs  f i -o tn  c lo i t tg  the i l  job .

S o  h o N  t l o e s  t h i s  c ( ) l ) ) l l l o l l . l c t i V i t v  r c l l r t e  t o  l i t r \ i t i V c

benct r ts  fb r  the  orgr t t t i s . r t io t r?  Ar t t l  s l lo t l l t l  th is  bch : t r " io t t r  be

( t l (  | , t l l . r q c \ l , ' r  t i , r l . i , l . i t  r r ?

Thcre  h l rs  r tc tu : t l l r '  bce  r r  . r  s ig r t i f  r t  i t l ) t  : l1 l )o t l l l t  t l f  rese . t rch

conr l l rc te  c l  in to  c lcsk  pc t ' sor t . t l i s r t t io r t .  I l t  : t t l  ovcrv ies  t l f  the

rcscr r r t  h .  Mcred i th  Wel ls  t r -o r t r  Er l \ te l ' l )  Kcr l t r - rckv  U: l i vc rs i tv

rcpor te  d  th , r t  r r l los  i r rg  r : r r rp lo t ' ccs  t t l  pc rsor l l t l i sc  t l re i r  s  o rk

s i r . rcc  h r rs  . t  s  ho lc  1o t  o f  pos i t i ve  be  r rc f i t s .

F i r s t l r ' .  l l l o * i I r t  c t r r p l o v c e s  t o  c l c c o t ' . t t e  t h c i t  n ' o r k s p l c e

i s . r n  e f - f c c t i v c  n : t v  o f  c o p i r t g  * i t h  s t r e s s : t l l t l  c r p r c s t i t l g  t l l c t t '

e r r r o t i o n s  ( b c t t c r  o u t  t h r t t l  i r t .  r l s  t h e V  s i l \ ' ) .

In  : rdd i t io r r ,  decor : t t i t t l l  t t t te 's  r to rksp . tcc  c r t l l  hc l ; r  I les

cnrp lovccs  r t t lep t  to  : t  : t cs  *o rkp l i l cc  l t to rc  q t r i ck lv  r r l l r i  i r l

edc l r t io r r .  he lp  t l l cn r  becot t tc  tnorc  a t t : t chec l  to  r l l l  o rg : l l l l s r l -

t i o n .  A r t t l  i f  t h a t ' s  I r o t  e  I t o t t g h .  p e r s o l l : t l i s i l t u  s ' o r k s p l t c c s  h : t s

. r 1 s o  b e  e : r  s h o u ' r r  t o  c t r h r t r t i : c  j o b  s : l t i s f i c t i o l r .

S o  i i v o t r  \ \ ' i t t t t  t o  r c . t p  t h c  b c l l c f t t s  o i t h c s c  v c l r  p 1 1 1 f i 1

r rb lc  ou tconrcs ,  . t c t i vc l r '  e  r )coL l r : lgc  e l t tp lo l  e  cs  to  dccor . i t c  r r l ld

p c r s o r : t l i s c  t h e i r  *  o t k s p l t c t s  r t t t r l  c v c t t  c o t l s i c l c t '  g i v i l r g  t h c r l l

rr br.rt lgct to tlo so.

I t  i s  r r , c l l  p u b l i c i s c d  t h : r t  ( ] o o g l c  b o : l s t s  h l v i t r q  . t  b c n c h

v o l l e v b e l l  . o u r t .  r r l l l ( ) n q  o t l t c r  s p o r t i r t q  f - r r c i l i t i c s  l t  t h e i r  ( l r i l i

fonr i : r r t  hc r r r l  o t i l cc .  ( l c r t : t in1r ' .  the  s t '  t l  pcs  o i f : t c i l i t tes  c . r r l  : rc t

. r s  s e i l i r r q  p o i n t :  t o  p o t e  r ) t i t l  c t t t p l o v c c s .  [ J u t  l v h : t t  c f - i c c t  d o

thcv  h : tvc  o t t  e r r tp lo t ' cc  per t i r r t t t . t  I t cc  . t  t l t l  t l l o t i v l t i c l r l  ?

l ) a v i c l  l l l l i r r c h e t t c  i r l ) d  h i s  c t t l l e a g u e s  c o t l t l t l c t e d  s o t l r e

i n t c r e s t i n q  e r c l  c n l i g h t e r r i t t g  r e s c r r t ' c l t  i r t t o  t h c  r r r e : l  o f  p h v s i -

c : r l  . rc t i v i t r '  : r r t c l  onc 's  : rb i l i t v  to  so l r -e  p r t lb lc l l l s  c rc r l t i \ :e l \ ' .
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Thc r  esearchcrs r l iv ic lcd their  p:r r t ic iprr l l ts  i r ) to three grol tps.

( i ror . rp 1 c l ic l  t ro ercrc ise pr ior  to cot t lp let i r tq : l  crc. l t iv i tv

t ask  ( l uckv  t hcn r .  so tnc  o f  vo t t  t n i qh t  b t  t h i nk i r l q ) .  ( i r o r . r p  2

conrpletccl  J0 nl inr . t tcs of  l terobic crerc ise,  such:rs u ' . t lk i r lg.

b i ke  r i d i ng .  sn  i t n rn i t r q  l t t c i  r u t t l t i t r g ,  . t nc l  f i r l l o l  i nq  t h i s '

conrpletecl  r  cre. l t iv i tv  t : tsk.  L ike Ciroup 2.  thc f inal  urotr l r

f i l r t ic ip: l tcd in 30 nt i t l r - r tcs o i  : lero l l ic  eret 'c ise '  l lon-ever.

thcv h.rd to n ' : t i t  t l ro hol t rs befbre conrplet inq thc crc i l t l \ : -

i t v  t r s k .

Thc rest : t t 'chers f i r t tnd t l t l t  Ciror- t ; rs 2.r r rc l  3 perf i rn l lec l

s igni f lcunt lv  t rct ter  o l r  the cre: t t ' iv i i l  task t l t r t t t  t l id  thc r lo

cxc r c i se  g t ' oup .  As  *  e l l  l t s  conc lnc l i r l g  t l l a t  l c r ob i c  c \ e  r t  i \ c

cnh : r r ces  c re : t t i v i t l ' .  t ] r ev  e l so  po i r t t c t l  o t l t  t h i l t  t he ; r os i r i r c

c i fccts o i th is : lc t iv i t \ -  nr-c st t t t tenl l l t t  c l l t l t t r i r tg '  : t t ld  ccr t l i l l lv

l l rs t  l t  le : rst  ufr  to t \ \ 'o  hoLrrs r t f ic t 'cor l tp lct i t lg  ercrc ise

Thc resul ts of  th is rcserrrch st tggcst  th l l t  i t 's  l lo t  JLlst

. t  tokenist ic  n: tv o i  i t r rprovi t tg t t torrr lc  lvhct t  : l  t : tb lc tc t t t l is

t r rb le gcts ptr t  in  the str t f  rootr t .  I t rs terrd.  h:n ' ing f : Ic i l i t tes th i l t

e l )cor l r i rqc phYsicel  : lc t i \ '1 tv c: tn : tc t t - t : t11r '  l lc t  : ts  . l  sc icr l t i f l -

crr11r '  proven n 'et '  to increesc the th i l lk i lg . rb i l i t ies o i  s t : r f  f  .

especir r l l r ,  i f  thc t r rc i l i t ics i l l 'c  c l tcot l r ; lqcd to bc r . tset l  i t l  t l le

r r r o rn i ng  l r t d  r t r o t t I t c l  h . t nch t i l t t c .

Nou' .  or t to the topic of  t t t t ts ic .  I f  vc l r - l  . t rc  rc: t t l i r tq th i r

r r r r rg:rz i r te ' : r t  u 'ork.  t r ' l ret  sot tncls c i l l l  voLl  hc:rr? Is i t  s inrpl l '

the chet tcr ing of  fc l lon et t tp lovees,  ot  is  thc r l t l io  orr  or  CI)

p l : rv i rg? Anr i  s  h;r t  inrp: tct  is  th is h;rv ing or l  c t lp lovcc bch: t r ' -

i ou r?  Much  resc ' a r ch  h : r s  l ooke t l : l t  t hc  i l l l p i r c t  c : r i t t l t - t s t c  r t l : t

nunrbe:-  of  col r tc \ t \ .  sucl t  l ts  col tsr t l t tcr  : t t l t l  shoPpi : lg bch:rr ' -

iour,  br-r t  l r lso i r  t l rc . t re: t  o ibch. tv i t l r t rs  t l l i l t  i l rc  t 'e lcr . r l t t  f i ' r

u  o r kp l : r ces .

One  such  s t l t d t .  co t t c l r t c t cd  bv  Ad l i a r r  ( l  No r t h  i o r l l

t h c  Un i vc r s i t v  o i  Lc i ccs t c l  l r t t l  h i s  co l l e  : t q r - l c s ,  c x : t : l l i t t c r l  t he

i n rp : r c t  o i r t t t t s i c  o r r  peop le ' s  l i ke l t b t l oc l  o i he lp i I l g  o the rs .

ln tbts st r rc l r ' .  ( )nc qroLrp of  peoplc r r ' : ts  erposecl  to upbcl l t

r r ru s ic $ h i lc  : l l )othe r  qror . lp of  pe opic rvcrc erposct l  tL)  
' .1 l l  I l ( ) )  -

i r r r - l '  nrr , rs ic.  Fol lon ing c\post l re to thc t l l r - ls ic .  both grot lps

n,crc thert  q ivcn at t  opportur t i t l '  to hclp : r  fe l lorv htr r l la l l  bc i r lg.

I t  r r ' : rs  lout tc l  th: t t  pcople s ho h:rc l  l is tcr lec l  to thc t tpbt . t t  I l lur ic

*cre s igni f lc . t r ) t l \ 'nore l ikc lv tc l  hc lp th is prcrsol t '  c t l t l lp l r t 'cd

to tho\e s,ho h. tc l  he : r r r l  thc : t t t l tot  i t lg  t r l r ts tc.

-



So ut  n 'ork.  g ivc c:r rcf i r l  consic lent iorr  to thc sounr ls thrr t

ernplot 'ees crrn herrr .  And i f  Yotr  l r r r r t  crr rp lovees to be nrore

l t l t ru ist ic  l t : rc l  help e:rch othcl  nrore rc:r r l i1r , ,  then consic ler

pl : rv ing upbe.t t  nrr , rs i t  in  thc b:rckgrotrnr l  r r t  vorrr  solkplace.

l ) esp i t c  t he  f : r c t  t h : r t  m r r r rV  r i c s i gnc rs  u  i l 1  t e l l  Vou  t h . r t

r t i r t i r t t l t l i sn r  r t t . t kes  : r n  o t f l ce  l ook  p ro f css i one l  r r nd  n roc l e l r r .

sr- rch . t  c lesiqn . rct r - r : r l l r .  h i rdcrs crnplo\ ,ccs '  lb i l i tv  to soivc

p rob le r r r s  c re l r t i r , c l t .  ( ) ne  o f  t he  kcvs  t o  c l ' r ' : r t i v c  t h i r r k i r r g  i s

bc i r t g  c rposcc l  t o  . t  I : r r ge  i l n roun t  o f  s t i n r r r l us .  l { c sc l r che rs

h:rvc f i r r - r r rc l  thr t t  crposure to r : r r rc lorrr  s t i lnulus t t  iggels rnr t rc

t hough t s  i n  t hc  b r - r r i n .  s  h i ch  i r r p ro r , cs  c re  : r t i \ - ( '  t h i nk i ng  l l b i l -

i t r ' .  An crrViro l l l ) )cr) t  th: l t  cor) t . l in \  : l l :Ut t '  ob- jccts :utd tcxtu lcs

i s  n ruch  n ro r c  conc luc i vc  t o  l l r t c r . r l  t h i nk i r r - t .

( ) i i i c cs  t l r r r t  h : r vc  exposcc l  p i pes , : r sv r r r : ne t r i c  l i nes .  r r n r l

r rnusr. r : r l  r rncl  v l r icd f i r rn i turc . l rc  vcrv et- fcct ivc . r t  r l r i r - ing l : r t

c r l l  t h i nk i ng .  I f  vo r r r  l : r nd l o r c l  \ \ ' o r ' t  l c t  von  r i p  opo t  t hc

ce i l i : r g  t o  cNp ( ) se  son re  p i pcs ,  t hcn  t r r kc  r r  t r i p  t o  IKEA  nhe re

\ ' ( ) u  ( i l n  l l * evs  f l n t l  i nexpens i vc .  b r i gh t . r n t l  u r r usua l  b i t s  l r r r r l

p icccs s ' i th s 'hrch to f i l l  r ,our of  f icc sp.rce.  Your loc:r l  Vinrr ies

cr t t t  r t lso bc grc l t  fbr  hunt inq c lon r  sontc c lu i rkr '  : rnd intc lcst-

i r t g  t r e r r su r cs .

So plcrrsc.  le t  th is bc thc 1:rst  d:rv thrr t  vou t : rke vort r  of f lcc

surrourr l i : rgs f i r r  gr lntct l  l r rc l  lssurrrc t l r l t t  thct 'h: rvc no i rnfr . rct

or t  enrplot 'ee bch:r" ' iorr r .  As th is : r r t ic le c lenronstr : r tes.  t l tcrc

lu le p lentr .  of  s ' : r t 's  th;r t  thc phvsic,r l  crrv i rorrnrerr t  is  l i f i rong

en rp lovee  bch :n , i ou r .  i n c l r . r d i r r t  t l r c r r . r b i l i t r  t u  t h i nk  c t - f c c -

t ivc l r ' .  be h:rppr. ,  dc strcss : rncl  hclp f i l lon enrplo\ ,ees.

S t l t r t  t o  r t t : r k c  so rnc  o i  t hc  ch lnqcs  r ccon rn re r r c l ec l  i r r  t h i s

l t r t ic le er tc l  n ' : r tch thosc : r l l  inrport r rnt  sorkpl l rce r ' : r r i : tb les

such : ts  s l t t is f : rct ion,  cre:r t i " , i tv ,  nrot i r ' : r t ion rr r rc l  gerrer : r l  nel l

bc i r rg st , t r t  to so: t r .  I

l ) r  ,4.nt , t r t t l t , t  I l tbcr  r torks rr . \  ( i , /  o/ . ( ' . i r l i - \ . r I l ( r17,1/  1r . r11J1p11rg1.r1 nt  I l t ' ( ! t -

t i t tnt ,  t t , l t t ' r t '  - , / r r ' l r i '4r . i  ( ) / . ( ( r i  / i - (17I l ( ) / / - (  t l t t t tk  and t t 'ork tnLrr t  l r t tdt t t l i t ' t , l ) ,
at td t r tat i I t ' ly  l l . i i r t (  . i i l ' r t r ' -1rr t . tc l  t tc l t r t t , | r ts .  l ' is i t  t I t t ,u, . i t i l 'L i l t t r t i l t .

, , ' r / r . , i r r  r ' r  I u l J i l  J t u , u t t l t . t  L t  t t t t ,  t t t i t t n t . , t n t . , t t t .
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